B Is there a dress code?

Fruity and festive wear is strongly encouraged! Please note the event will take place both inside the soundstage
and outdoors in the courtyard.

B A bunch of friends want to come! What are our options?

Several sponsorship packages include entry for groups. We're also offering a “Bunch O'Grapes” ticket that
includes discounted admission for groups of 10.

B Where do | park?

There will be a self-pay valet parking option on La Brea Avenue near the front entrance of the Jim Henson
Company Lot at 1416 N. La Brea Ave. The cost is $20 per car, paid onsite at the valet stand.

We strongly encourage ridesharing as an option, with drop off at the front entrance.

Hosted valet parking onsite is provided for Premium ticket holders, Anjou Pear ticket holders and event sponsors.
The hosted valet stand will be located at the parking lot entrance on DeLongpre Avenue. Additional information
will be sent prior to the event.

B What do | do if using a rideshare service?

Due to the limited parking in the area, we strongly encourage ridesharing. Drop off for rideshare is at the main
entrance of the Jim Henson Company Lot located at 1416 N. La Brea Avenue.

Lyft is generously offering a special code for the 2024 Spring Melt. This code allows $15 toward your ride to
the Jim Henson Company Lot on Saturday, April 20, it will only work for this location and date. Please see the
information below:

e Code Name: FOODFORWARD
e Code Link: Lyft.com/i/FOODFORWARD

1. Use of Manual Codes. In order to use Lyft Manual Codes, Riders must (a) download and install the Lyft App on a compatible
mobile device; (b) create and maintain an active Lyft account, including agreeing to Lyft's Terms of Service (https://www.lyft.
com/terms), as may be updated from time to time; (c) successfully redeem the Manual Code in the Rider’s Lyft App; and (d)
takes a Ride via the Lyft App which qualifies for Manual Code redemption under this Agreement. For Rides taken by Riders
that exceed the amount of Lyft Manual Code available, Lyft will charge Rider’s personal payment method on file. Lyft will
charge the Rider's personal payment method for any tips. Customer acknowledges and agrees that (i) Customer is responsible
for policing, managing, regulating, overseeing, and supervising the use of its Manual Codes, prospective Riders, attendees, or

any other individuals, and (ii) Customer shall be solely liable for all use (including unauthorized use) of Manual Codes.
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B | want to attend the Melt, but cost is a concern. How can | participate?

Not to worry! Please email melt2024@foodforward.org for more information.

B Is this a tax-deductible donation?

Food Forward (Tax ID # 90-0678872) is recognized as a 501(c)(3) organization. Your donation less the cost of the
fair market value of the ticket is tax-deductible as allowed by law. Please keep your email donation receipt as your
official record. We'll send it to you upon successful completion of your donation.

B | have another question! Who should | contact?

Email melt2024@foodforward.org with any other questions you might have.
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